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What is happening?
Westburn Medical Group LLP are using software from a company called iGPR to process requests from people for access to their own personal data (known as data subject access requests) and formal requests from insurance companies for medical reports.
This is work we have always done, but iGPR’s software allows us to do it more efficiently and to complete requests by legal deadlines.
Our use iGPR does not change your medical records, or how you interact with our staff. This is a tool we have purchased to help us process these requests.
At present we are using software installed on our systems locally. We are not sending any of your data to iGPR. If we ever choose to take additional services from iGPR we will update this privacy notice to keep you informed.
Personal data and special categories of personal data
To process data subject access requests and insurance reports we do process your personal information such as your name, CHI number, address, contact information, date of birth etc. We also process special categories of your personal information. This is primarily your health data, but where relevant to your health we may also have information about your religious or other similar beliefs, your sex life or sexual orientation, or your racial or ethnic origin. We may also have your genetic information in our records.
If we provide access to your information or you make a request via iGPR you will be asked to use your name, email address and date of birth to log into the system.
Data controller
We remain the data controller for your information. iGPR are our data processor and this is defined in the license agreement we agreed to when choosing to use their software.
Lawful processing
The processing of your data is further to our official authority and a task in the public interest (ie responding to requests for information). The processing of your health data in this way is lawful for the purposes of the management of the health and social care system.
Your rights
[bookmark: _GoBack]If you wish to update, access, erase, or limit or complain about the use of your personal data please let us know by contacting Westburn Medical Group LLP.
We take our Data Protection Officer (DPO) services from NHS Grampian. You can contact our DPO via gram.infogovernance@nhs.scot or 01224 551549. You may also wish to contact the Information Commissioner’s Office - https://ico.org.uk/your-data-matters/raising-concerns/ or seek to enforce your rights through judicial remedy.
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